付款方法
本公司接受港幣現金/支票/銀行入賬付款。
支票入賬付款需要在下一個工作天才能確認客戶之付款。
所有貨品價格均以“港幣HK$”計算。
銀行賬戶資料如下：
銀行名稱 : Fubon Bank
帳戶名稱 : Babyboom Learning Co Ltd
帳戶號碼 : (128) 837 0 7021123

閣下入賬後，請盡快提供入賬編號或入數紙〈自動櫃員機過數收據亦可接受〉傳真至(852)24989182或電郵至info@babyboom.com.hk。屆時請註明訂購單號、聯絡姓名及電話以便跟進及確定訂單。如欲更改送貨時間、地點，可於確定送貨日期前24小時致電(852)24989101或電郵至info@babyboom.com.hk，本公司將視乎可行情況盡力協助。
Payment Method: 

We accept cash, cheque or bank transfer.

Bank detail:

Bank: Fubon Bank 

Account name: Babyboom Learning Co Ltd 

Account no: (128) 837 0 7021123
If you use bank transfer, please fax or mail the transfer advice and reference number to (852)24989182 or info@babyboom.com.hk.  Please mark the order number and contact information, including name and telephone number.  Your order will not be dispatched until we have identified your payment in our bank account.  To facilitate this, please ensure that you use as reference the order number provided. 

If you want to change the delivery date or address, please contact us by phone (852)24989101 or email info@babyboom.com.hk 24 hours before delivery.  We would try our best to rearrange the delivery time.  

會員優惠 
	*正式會員*

	1.
訂購產品，可享獨有9折優惠。

	2.
訂購金額折扣後滿港幣$1500，即可享有免費送貨服務。詳情請參考 "送貨細則"


會員細則
1. 會籍有效期為小朋友12歲。

2. 會籍不得轉讓他人。

3. 積分不得轉讓他人。

Members benefit 
	*Members*

	1. 10% off for ordering & purchase of products.

	2. Free delivery with purchase over HKD1,500 (for details please refer to "Terms of Delivery".


Terms:
1. Membership expires when members turn 13 years old.

2. Membership is non-transferrable.

3. Bonus points are non-transferrable.
網上訂購方法
當會員成功完成網上訂購後，您將會收到本公司發出的付款確認電郵，當中會註明訂購單編號，以便閣下翻查訂購記錄。當本公司收到網上訂單後，亦會於兩個工作天內致電與閣下聯絡，以確認訂單、送貨日期及時間。顧客可選擇送貨或自取。若閣下於訂購後仍未收到電郵或來電確認，請致電〈852〉2498 9101或電郵info@babyboom.com.hk 查詢，而貨品會於購貨確認當日起計7個工作天內送貨〈需視乎存貨及送貨安排而定〉。在送貨當天，運輸隊伍會再次聯絡閣下，以確認送貨安排。本公司不設最低消費金額，不論購貨金額總數多少，均設有送貨服務，運費詳情請參閱**送貨細則**。我們暫時不接受海外訂單。

Online Ordering Process
When you finish our online ordering process, you will receive an email order confirmation with order reference number for you future enquiry.  Our staff will contact you within 2 working days to confirm your order details, delivery date and address.  You can also choose the self pick-up service from our showroom.  If there is no email or phone call to you about the order, please contact us by email or (852) 24989101 for confirmation of the order.  Normal delivery is done within 7 working days for available stock.  All products displayed on our website are subject to stock availability.  Our delivery personnel will contact you before the delivery.  There is no minimum order requirement for delivery service.  For the details on delivery charges, please refer to our "Delivery Terms".  Sorry currently we do not ship overseas orders.
送貨細則
1. 每個訂單只限一個送貨本地住宅或商業地址。

2. 訂購金額折扣後滿港幣$1500，即可享有免費送貨服務【離島及東涌除外】，如訂購總額未能達到指定金額時，需繳付運輸費。

3. 一般而言，送貨日期按下表所列安排進行，送貨服務員按實際情況與會員訂定送貨安排細節。週日及公眾假期不設送貨服務。

	香港島
	九龍
	新界

	逢週二、四
	逢週三、五
	逢週一、三


4. 如顧客送貨地點沒有升降機直達〈請於訂購時與本公司說明〉，本公司將會收取每一樓層港幣$30為卸貨費用，或本公司將保留收取送貨附加費之權利，該金額會於送貨前與顧客商議。

5. 本公司須確定收妥款項後才會安排送貨。
6. 送貨需視貨品庫存情況而定。本司保留在有需要時將部分貨品付運，而不負責任何客人由此而產生之責任及費用。
7. 每次送貨時間會由職員事先透過電話確認，送貨當日亦會由運輸部門致電提示。

8. 若送貨當日臨時更改送貨安排，請即與本公司聯絡，另作送貨安排，但運輸費需要另行收取。

9. 顧客收貨時，請即驗明貨品，如非人為因素之商品損毀、刮傷、或運輸過程造成包裝破損不完整者，請儘快〈收貨計7天內〉通知本公司，我們會進行商品瑕疵或損壞鑑定，並且安排補件送回。本公司恕不接受顧客收件及確認商品後之任何退換。

10. 如因商品設計或顏色不滿意等個人因素，而要求退換，本公司恕不接受。請於訂購前，小心填寫訂購表格，或先向本公司查詢。

11. 當八號或以上之颱風訊號懸掛或黑色暴雨警告生效時，送貨服務將另作安排。
12. 若因天災、政府禁令、暴動、內戰、勞資糾紛、罷工、恐怖主義活動、戰爭、叛亂及/或任何非本司所能合理控制之事件而導致延遲或無法送貨時，本司將不負任何違約責任。
13. 如有爭議，本公司將保留最終決定權。
Delivery Terms
1. Only one residential or commercial delivery address per order.

2. Free delivery for order over HK$1,500 net (except outlying islands and Tung Chung), otherwise delivery charges will apply.

3. In most circumstances, delivery will be arranged as follows:
	HK Island
	Kowloon
	New Territories

	Every Tue & Thur
	Every Wed & Fri
	Every Mon & Wed


and is subject to mutual agreement with the ordering members.  There will be no delivery service on Sundays and public holidays.

4. If the delivery address is not accessible by lift or escalator (please specify when placing the order), a Staircase Charge ($30 per floor) will apply.  We reserve the right to charge other applicable charges if necessary of which the amount will be agreed by the ordering member before delivery.  
5. All orders will be dispatched only after the payment is done in full.

6. Babyboom reserves the right to make necessary Partial Delivery if any item is temporarily out of stock.  Babyboom is not responsible for any cost incurred by clients due to back order of the remaining item(s).
7. Our staff will call to confirm the details for delivery, while our delivery personnel will also call to confirm the delivery on the actual delivery date.

8. If the delivery has to be rescheduled on the delivery date, the goods will be returned to our warehouse and we need to charge for redelivery or redirection of this order. 
9. Please inspect all products upon arrival.  Should a product arrive damaged, scratched or with dented packing, please inform us within 7 days of receipt.  Please keep the products in their original shipping box to allow us to investigate the damage and follow-up with replacement.  We regret that there will be no return or exchange once the products are confirmed to have received in good conditions.
10. We will not accept exchange or return due to personal preference such as design or colours of the products.  Please contact us for details of products before ordering.

11. There will be no delivery in case of Typhoon No.8 or Black Rainstorm Signal.
12. Babyboom shall not be liable or responsible for any failure or delay in delivery caused by Act of God, Government restrictions, riots, civil commotions, labour dispute, strike, terrorist activities, wars, insurrections and/or any other cause beyond reasonable control.  
13. Babyboom reserves the right of final decision in case of dispute
